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Q3 2011:  Summer Preview!

26th Annual IAUA Profitability Conference:   

Catch the Next Wave!Catch the Next Wave!Catch the Next Wave!Catch the Next Wave!    
 
Whether you’re surfing in Maui, or running a successful business, you know what it feels like to 
Catch the Next Wave:  The positive results are exhilarating, refreshing, and effortless.  If you 
miss it… the consequences can be deadly.  (Shark bait!)     
 
You are cordially invited to the Colorado Springs Hilton, where we will surf the latest trends in 
rental technology and profitability… (And have a great luau!)  Surf’s Up:  November 10-12, 
2011.  Early registration starts August 1st.  This year, as a special Aloha Spirit Bonus for one 
lucky owner/attendee:  Two Free Round-Trip Tickets to Hawaii!  Details below… 

  

 

In This Issue 
 
IAUA 2011- Summer preview of the schedule, 
keynote speaker, and the Aloha Spirit Bonus, in 
addition to a free hotel room night at the 
Antlers…  (Pg 1 and Pg 5)   
 
RER Interview-  Rob Ross, President of Alert 
MS, was recently interviewed for a story on new 
developments in rental industry software.  As 
always, we print the full details here…  (Pgs 2-4) 
 
Dashboard Free Trial Offers Extended- 
Popular ‘try before you buy’ offers have been 
extended in Revision 12…  (Pg 4) 
 
Report Publisher in Revision 12- 

Powerful and flexible report scheduling and 
publishing for reports is now FREE in Revision 12.  
Some limits apply...  (Pg 4)   
 
Customizing Your Executive Dashboard-   

Save your own graph formats.  (Page 5)  
 

 

IAUA 2011 Keynote Speaker 
 
This year’s IAUA Keynote Speech will be the 
return engagement of Dennis Masella, CEO 
of WSI Internet Advisors, focused on 
“Catching the Next Wave in E-Marketing.” 
 
Dennis’ first installment, two years ago, 
focused on web site development and search 
marketing.  It was highly informative as well 
as entertaining, and was rated by attendees 
as one of the best.  This year, Dennis will 
cover how to incorporate e-mail, social 
media (or not!), mobile devices, and other 
trends into your e-marketing.   
 
He will prepare by gathering real-world 
examples from IAUA attendees and other 
rental industry experts.  (You may get a call 
from Dennis in October.) 
 
Expect to be amazed and well-informed!  
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RER Interview on Software Trends 
 

Brandey Smith, Managing Editor of RER 
Magazine, conducted this e-interview with Rob 
Ross, President of Alert MS, at the end of June.  
Excerpts will be published in the July issue. 

 

RER:  The cloud computing concept has 
steadily grown as its benefits become more 
apparent to businesses and individuals 
alike.  Do you think the popular release of 
Apple’s iCloud will further enhance 
awareness of the cloud computing concept 
and make offsite storage of data more 
comfortable for rental business owners? 
 
Ross:  Cloud computing has been around for 
some time now.  Salesforce.com offered this 
service some 15 years ago.  For the most part, it 
took from then till now to reach a high level of 
awareness.  A distinction has to be made 
between cloud computing and cloud storage.  
Apple’s recent announcement (iCloud) offers 
cloud storage to the masses.  It is designed to 
store music, photos, applications, documents, 
iBooks, contacts, etc.      
 
And then there’s cloud computing.  Cloud 
computing is what we do (Alert Management 
Systems or AMS).  AMS has taken our robust 
rental application (Alert EasyPro) and deployed it 
in a cloud environment for a number of our 
customers, using their own off-site facilities or 
third-party data centers.  With Apple’s entrance 
into cloud storage, awareness will definitely 
increase.  Everyone likes to follow a winner.  On 
the other hand, cloud computing still has a way 
to go to achieve the same expected popularity 
and low cost. 
 
RER:  Does Apple’s iCloud offering mean 
that smaller rental businesses with fewer 
locations will soon be best served by 
utilizing a similar cloud model for their 
software implementation and data 
storage? In other words, since iCloud is 
designed for individual users, do you 
expect similar cloud offerings to follow that 
offer affordable cloud benefits to small 
businesses?  
 
 

Ross:  The iCloud is being marketed as a 
“personal” cloud storage option.  Microsoft’s 
announcement (6/28/11) of Microsoft Office 365, 
on the other hand, reportedly will more directly 
influence small and medium sized businesses.  
The price model that will go with it (starting at $6 
per month per user), which includes Outlook for 
e-mail and other mainstay applications, will 
definitely be an affordable option for small 
businesses who want to reduce their IT 
investment.  
 
We have just successfully beta-tested a new 
technology that allows us to deploy Alert EasyPro 
in the cloud for any of our customers, large and 
small.  It can be seamlessly expanded to support 
literally thousands of simultaneous users 
anywhere in the world, including iPads and other 
mobile users.  The small business operator can 
setup a network of five PC’s or less at a relatively 
lower cost, since it eliminates the cost of a server 
and reduces ongoing IT maintenance expenses.  
It does not even require a browser on each PC 
(“zero” client).  We believe this could be a viable 
alternative for many of our customers, since it is 
based on reducing IT expense and simplifying 
implementation, as well as opening the door to 
the best in cloud computing.   
 
RER:  Explain how all the outside data 
management that the cloud provides, will 
affect a rental business’ IT costs. How 
much of an annual savings do you think a 
small- to medium-sized rental business 
might expect to achieve when it no longer 
requires onsite IT personnel?   

 
Ross:  Our clients who have larger, multi-store 
operations often have a significant investment in 
one or more IT personnel, so there is no question 
of the possible impact there.  Typically, it could 
mean the difference between a full-time vs. a 
part-time person, so a savings of $25,000 per 
year and up is quite conceivable.    This is more 
difficult to estimate for smaller companies, since 
their costs vary so widely.  Since we provide 
“First Call” support to our customers, regardless 
of the issue, most of our small to medium-sized 
clients get by with only “pay-as-you-go” IT 
consultants, who come onsite occasionally for 
maintenance or to replace obsolete equipment in 
an emergency.  Some level of on-site support 
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would still be needed even in the cloud 
environment, but small companies who have 
annual on-site support contracts might be able to 
drop to a lower level of service.  

 
RER:  Many rental management solutions 
providers tout their superior customer 
support capabilities. How important is 
customer support to consider when 
selecting a new software provider? Give me 
an example of a situation when support 
was invaluable.   

  
We believe providing superior support to our 
current clients is our most important function.  In 
fact, in order to make sure that we achieve the 
highest possible customer satisfaction, we survey 
all our clients each month with a detailed set of 
questions.  We get high levels of voluntary 
participation and publish the quarterly results on 
our web site.  Currently, we are achieving a 
satisfaction rate of higher than 96%.  (For a 
detailed break-down, go to www.alertms.com.)  
Taking support a step further, we have offered a 
three-day Users’ Group Conference for 25 years 
now.  (We have renamed it our “Profitability 
Conference” in recent years.)  We find that our 
clients get more value from their software 
investment by continuously learning how to use it 
to be more profitable.  Quite a number of our 
clients take advantage of this conference, as well 
as the invaluable networking that goes with it.  In 
addition, our users are able to actively participate 
in the development of new software revisions, 
including voting on new features.    

 
RER:  Describe the very latest technologies 
that rental businesses are benefiting from 
both in terms of hardware 
equipment/devices and software features. 
What do you see coming? 
 
Ross:  We have invested heavily in ‘Dashboard’ 
technology, making basic functions dramatically 
easier and faster, as well as speeding up access 
to key performance indicators throughout the 
business.  (*Editor’s Note:  Executive Dashboard 
won the 2009 RER Innovative Products Award.)  

 

 
Operator Dashboard and Executive Dashboard are available 
now as free 60-day trials in revision 12.  See page 4 for more 
information on our free trial offers and special pricing.    

 
Many of our clients are investing in mobile 
technology (such as the iPad) to stay in touch 
and provide more efficient on-site customer 
service.   

 

 
Screen shot of Alert EasyPro running on an iPad using 
Logmein Ignition, one of several remote access programs 
compatible with the iPad. 

 
Web-based Customer Portals are also extremely 
popular, allowing your customers to reprint their 
own invoices and manage their own accounts 
from anywhere 24/7.  GPS integration for truck 
routing and equipment tracking is another hot 
area.  We will continue to invest in these areas 
and many others moving forward, helping our 
clients reduce costs and increase profits with 
each exciting new annual revision.  (We 
encourage our customers to stay up-to-date by 
offering new revisions free with any of our four 

optional annual support plans.)   
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RER:  Explain how software is developed so 
that it not only meets a rental company’s 
current business needs, but is equipped to 
grow as the business continues to grow.  

 
Ross:  Since our clients include some of the 
largest and most successful rental operators in 
the world, we have had to develop a feature-rich 
system built to scale to any size company.  On 
the other hand, even some of our largest 
customers among the RER Top 100, with 15+ 
stores (for example), like to test out new 
concepts in a single “Model Store” environment 
first, before rolling it out to the whole chain.  At 
the other end of the spectrum, we have always 
made our software modular, so that smaller 
companies can afford to buy what they need at 
the moment, adding more options as they grow.   
 
Overall, our annual User’s Group (Profitability 
Conference) is our strongest asset in making sure 
we are headed in the right direction and 
developing the improvements that are in the 
greatest demand by our most successful stores.  
Without it, we would be “winging it” vs. having a 
proven success formula for continuous 
innovation.     
 
RER:  What advice would you give to rental 
businesses that are still using relatively 
out-of-date legacy software systems that 
don’t offer the latest integrations and 
efficiencies? 

 
Ross:  Consider at least two alternatives when 
you are shopping for a replacement system.  
Competition is good in any market, including 
rental software.  As always, you get what you 
pay for, so be careful not to be lured by short-
term incentives that don’t translate into long-
term value.  I’m always amazed by the number of 
companies who wind up having to replace 
software (even multiple times) vs. spending what 
it takes to get the right system in the first place, 
which is less expensive in the long run.   

 

 
 
 
 
 
 

Report Publisher is Now Free! 
 
A new capability lets you schedule and publish 
standard reports (or save and print) on a 
recurring schedule, such as first day of the 
month, last day of the month, and more.   
 
Originally announced as an add-on system, in 
Revision 12, it is now FREE.   
 

 
Click the “Clock Icon” to get the Schedule Details screen.  
Here you can choose the frequency and format (Excel, PDF, 
etc.) of your report.  If you have Integrated Fax and E-mail, 
you can send it to e-mail addresses, even to customers.  

 
About 20 mission-critical reports already have 
Report Publisher embedded.  Updating all 350-
400 base-line reports is a daunting task, but we 
hope to have the most popular ones complete by 
the end of 2011.  For a current list of completed 
reports, check the article “Report Publisher 
Development” in the Client Source web site 
(www.alertms.com) or contact the Help Desk. 
       

Dashboard Free Trials Extended   
 
When you upgrade to Revision 12, be sure to ask 
for a FREE 60-Day Trial of Executive Dashboard 
and/or Operator Dashboard.*  You can convert to 
a purchase at any time at a discounted price.  
Reg. Price:  $2,000 ea.  Trial Offer:  $1,500 ea.  
Buy Both together:  $2,500.  $1,500 savings! 
   
*Need more time?  Call Alert Sales and ask for an 

extension of your trial period.  (No worries.) 
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IAUA 26:   

Catch the Next WaveCatch the Next WaveCatch the Next WaveCatch the Next Wave!!!!    
 
Early Registration Offer- 
 
Register by September 15th and you get one 
free room night at the beautiful Antlers 
Hilton Hotel, the IAUA venue.  Registration 
begins on August 1st.  One room per store 
registration.  (Min. two night stay.)   
 

Aloha Spirit Bonus Offer- 
 
Making this year even more special, we will 
sponsor a drawing for two free round trip 
tickets from (available) cities in North 
America to Hawaii!   
 
The drawing will occur at lunch on Saturday, 
November 12.  (The tickets will become the 
property of the respective store owner.  
Tickets will not have a cash exchange value.  
Some other terms and conditions will apply.)  
 
IAUA Class Previews-  
 
The next installment of the IAUA Profitability 
Conference will include over 24 optional 
sessions, including new classes and 
presentations as well as popular repeats.  
Here are a few of the planned session titles: 
 
-E-Marketing Magic with Alert EasyPro 
-Managing Images and Attachments 
-Operator Dashboard/Executive Dashboard 
-Customer Portal & Web Options with Alert 
-Preventative Maintenance and Work Orders 
-Advisory Councils by Market Focus 
-State of the Rental Industry (Updated) 
-Beginner & Advanced Report Writer 
-Keeping Your Accounting in Balance 
-Multi-Store Transfers (new software) 
-Dispatch Management (new software) 
-IAUA Elections/Town Hall Meeting 
 
 

 
   Palm trees and ocean views in Oahu, Hawaii. 
 
Customize your Executive Dashboard 
 
Although there are dozens of colorful graphs 
in the award-winning Executive Dashboard, 
did you know you can change them?   
 

 
 
Just click on the ‘Print’ icon on the tool bar of 
any graph.  Once activated, the graph will fill 
the whole screen in an editable viewer.  
Using the drop down menus (or the icons on 
the tool bar) you can rapidly add labels, 
change fonts or formats (pie chart, for 
example), add percentages, and more.   
 
Once you have the graph looking the way 
you wish, you can save it to come up in the 
new format every time, as your new ‘default’ 
for that graph. 
 
The process for “Saving” the new format was 
just described in the July Support Survey e-
mail from Client Care.  Or, call Client Care.  A 
support technician will be happy to help you. 


