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Alert Revision 12 Lifts Off! 
  

In This Issue  
 

Revision 12 Launch-  
This issue of the quarterly Alert Newsletter is focused 
on the formal release of Revision 12 (V12), which is 
FREE with any Alert Help Desk Plan.  Call the Alert Help 
Desk if you would like more information or help with 
V12, which you can now download right from your 
Codes and Setup menu.  (Coverage on Pages 1-4) 
 

2011 IAUA Conference-   
The dates are set for the 26th Annual International Alert 
User’s Association (IAUA) Conference:  November 10-
12th, 2011.  Our staff is already working on an all new 
agenda of classes and fun.  (Page 1) 
 

Dashboard Free Trials with V12-  
Would you like to take our new break-through 
Dashboard products for a free 60-Day spin?  The new 
Operator Dashboard and the award-winning Executive 
Dashboard are both available for free trials.  (Page 4) 
 

Case Study:  Web Site Partners- 
Co-Owner Bridget Doherty discusses the launch of two 
new state-of-the-art web sites for Cal-West Rentals and 
Encore Events Rentals, with help from Alert and its web 
site development partner ThoughtLab.  (Page 5) 
 

Link P.O.’s to A/P Automatically- 
Two new accounting integrations add to the growing 
library of Advanced/Alert Options for Quickbooks, MAS 
90/200, and other accounting systems.  (Page 6) 
 

 
Revision 12 (V12) Overview-  
 
After longer than expected beta-testing and the 
late addition of a slew of new features originally 
intended for next year, the General Release of  
V12 began in April.  The wait was worth it!  This  
 

release contains literally hundreds of new 
features focused on increased efficiency and 
profitability.  It exceeds all prior commitments.   
 
100% of user-group voted items were 
included.  In addition, responding to ad hoc 
groups formed by users at IAUA, we revamped 
the Depreciation System, added bulk Inter-Store 
Transfers, and gave our laser contracts an 
(optional) ‘Extreme Make-Over’, adding flexibility 
for more marketing appeal and custom changes.  
 
Among other V12 highlights, the Work Order 
System received a major overhaul with dozens of 
helpful changes, all recommended by users.   
 
Our Integrated Credit Card System, which uses 
Hypercom’s TPI payment processing software, 
required extensive programming to successfully 
implement the latest changes in PCI security.  In 
fact, the changes are so significant, we are 
asking owners to call us prior to upgrading, to 
review the most sensitive new restrictions.    
 
The summary of features herein only shows 
what’s on the surface.  We are grateful for the 
insights and patience of users as well as the 
“sweat equity” of our intrepid team, who 
accomplished so much in such a short time.   
 

2011 IAUA Conference Announced! 
 

Plans are taking shape for the 26th Annual IAUA 
Conference at the Antlers Hilton in Colorado 
Springs, November 10th-12th, 2011.  Renew your 
spirits and network with the world’s best rental 
entrepreneurs.  (Who attends?  Go to 
www.alertms.com for IAUA cameos!)   
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Alert EasyPro V12 Features 
 
System-Wide Enhancements 
 
Outlook Calendar export from the counter, 
fixed asset and customer ticklers. 
 
Customer contacts and ticklers are now 
available for use by all levels of security. 
 
New Main Menu displays access to Executive 
Dashboard and Operator Dashboard options 
more prominently.  (Free 60-Day Trials are 
available simply by calling Client Care.) 
 
Locked Java revision— enables safe PC 
workstation upgrade to any level of Java. 
 
Counter Features 
 
Phone Field descriptions are user definable. 
 
The received by field is now a composite of 
signature list and contacts, and the 
description can be changed.   
 
Active help for job/venue allows user to 
add/change job or venue. 
 
Active help for zip codes allows user to 
add/change the zip code file. 
 
All venue components are combined onto a 
single screen to make entry easier. 
 
A new “Accept Button” speeds up the ticket 
writing process by accepting the data 
displayed on the Customer Name screen 
without any further clicks. 
 
Quick Navigation on the time box allows 
rapid cycling through the calendar. 
 
New cut and paste functionality allows rapid 
re-ordering of rental items/sales items. 
Multiple items can be selected for a single 
cut/paste/insert. 
 
Spell check notes using (freeware) add-on. 

 
 
Show the “Last Updated Date” on the ticket 
main screen. 
 
Save a ticket image when any change 
occurs on a ticket, including notes. 
 
Allow alternate rental choices for bulk items, 
including kits.  (Great for assembling tents 
from the components with the highest 
availability.) 
 
Individual Item Availability Screen can be 
defaulted (or toggled) to three different 
modes: individual, multiple selection, and 
graphical calendar.  Calendar Availability 
mode allows sorting and depicts all items in 
coded colors, including down for 
maintenance and out on rent.  
 
Hard Down/Soft Down is now displayed 
more prominently on the calendar 
availability screen. 
 
Easier return of serialized sales items. 
 
The copy function for tickets and work 
orders checks for the customer record 
against bad guys. 
 
More extensive use of hyperlinks for drill 
down purposes. 
 
One click (quicker) access to rental item 
pictures/media in quotes and contracts. 
 
Prompt to update all open tickets when the 
insurance date is updated on the customer’s 
record. 
 
Ability to review bulk item availability 
calendar by right clicking an item in keyword 
search. 
 
The Alert Integrated Credit Card System 
(powered by the latest version of Hypercom 
TPI, a PCI compliant solution) has been 
modified, so that the combined solution 
meets all current PCI standards.    
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Dispatcher Delivery/Pickup Board now has 
four color-coded “Capacity Warning” 
settings.  The dollar total for each day is 
displayed.  The Will-Call count now includes 
expected returns.  The color warning codes 
are displayed in the ticket-writing calendars 
in real-time, making it easy for the 
reservationist to see which days have 
already reached designated warning levels.  
 
Reporting Features 
 
New Report Publisher System makes 
scheduling and distributing reports to clients 
and staff automatic.  (A small selection of 
reports are currently available for publishing 
with Revision 12.  The rest of the standard 
reports will be released as free downloads 
from the Client Source  web site.) 
 
Printed contract formats are more user 
customizable, with unlimited fonts and 
highlighting, and numerous other changes 
available.*  Examples include “Dollars 
Saved” and “Total Ticket Discount” 
calculation conditionally displayed on tickets.  
A Discount column can also be made to 
appear to show line item discounts only 
when they are applied.   
 
*A new programming service (Extreme 
Contract Make-Over) has been introduced to 
completely modernize your contract lay-out 
for a flat fee of $995, which includes up to 8 
hours of programming ($2,000 value) per 
your detailed specifications.  Contact Client 
Care to discuss this service or other options.  
  
New detailed overbooking report shows all 
over-booked tickets by item.  The V12 
version (as opposed to an earlier beta 
version in V11) also now lists bids, not just 
reservations and contracts.  (Bids do not 
affect quantity available.) 
 
Ability to produce open reservation report by 
department and print to department 
printers.      
 
 

 
Rental File Maintenance Features 

The user can copy an existing Rental Class 
to create a new Rental Class.  Includes  
Common Names, Related Items, Rates, 
Screen Notes, Print Notes, Specifications, 
Alternate Rental Item, Form/Questionnaire, 
and Safety Notes. 

 
New cost additions available for Fixed 
Assets. 
 
Advanced/Alert™ Options 

Depreciation System 
• New process for bulk depreciation.  
• Use of credit tickets to “un-retire” a 

fixed asset if it is returned.  
• Add depreciation information to fixed 

asset main screen.  
• Make depreciation information 

accessible from the Counter system. 
• Add a summary version of monthly 

depreciation by asset.  
• Ability to report by category or by year.  
• New fixed asset cost additions can be 

depreciated separately. 
 
Work Order System 
• Turn a work order back to an estimate. 
• Change the customer on a work order. 
• Cash deposits now available on work 

orders for AR customers.  
• Use substitute names on work orders for 

sales and rental items.  
• Collect serial numbers on work orders 

for serialized parts. 
• Allow changes to tax areas/tax amounts. 
• Change the serial number on the asset 

on which the work is being done.  
• Capability to edit model/item description 

after work order is saved.  
• Images of the work order are saved 

when any change takes place. 
• Locked free text notes for parts. 
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Advanced Delivery System 
• ‘Expanded Truck Report/Map It’ has 

been renamed Dispatch Manager.  It 
now has drag & drop for rapid re-
ordering of delivery/pickup stops. 

 
Web Services 
• Customer Portal allows customer to take 

equipment off-rent and generate an Off-
Rent Number for equipment. 

 

Integrated Fax and E-Mail (VSI) 

• Send attachments with tickets. 

 

60-Day Free Dashboard Trials 
Now Available with V12 

 
Executive Dashboard 
 
If you missed the chance for a free trial of 
Executive Dashboard last year, now’s your 
chance to try-out this award-winning 
Business Intelligence system.  (Executive 
Dashboard won the RER Innovative 
Products Award.)  Requires some setup for 
security roles (up to 6 available), or you can 
simply restrict security to “Owner” or 
“Manager” during your trial.  Special pricing 
available if you purchase by the conclusion 
of the trial period:  $2,000 (Save $500.)    
 
 

Operator Dashboard      
 
This product is a true break-through in 
efficiency and ease-of-use for contract, 
customer, and asset management. Control 
Panels speed up routine processes and 
eliminate the need to navigate menus or 
click-through unnecessary options.  Totally 
intuitive!  No setup or training is required.  
Special pricing if purchased by the 
conclusion of the trial period: $2,000.  (Save 
$500.)  Special:  Buy both Dashboards 
for $3,000 total.  (Save $2,000)        

 
• New Advanced/Alert™ Options 

(Including hundreds of new features) 
 

• New Multi-Store (bulk item) Transfer 
System is now available in the Sub-
Rental System.     
 

• New Operator Dashboard streamlines 
contract, customer, and asset 
management.   
 

• New Truck Manifest System allows 
tracking of multiple trucks to one venue 
and the transfer of equipment between 
venues. 

 
 
 
 

 
Executive Dashboard provides up to 50 reports in 
graphical views of performance, based on security role. 
 
 
 
 
 
 

 
Operator Dashboard makes it faster to get to the 
contracts, customers, or fixed asset records you need.   
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Cal-West & Encore Events Rentals Launch New Web Sites! 

(Petaluma, California, May 15, 2011.  From a 
Press Release distributed by Alert Management 
Systems with the permission of all parties.)   

When Cal-West Rentals decided to expand and 
re-brand its party & event rental division and its 
equipment division with separate web sites, it 
combined the talents of Alert and ThoughtLab. 
(www.alertms.com, www.thoughtlab.com)   

The two companies have partnered to launch 
unique web sites for diverse equipment rental 
companies throughout North America.  The new 
Encore Events and Cal-West Rentals sites are set 
to debut later in May.  (www.calwestrentals.com,  
www.encoreeventsrentals.com)   

A modern design integrates shopping cart, 
product catalog, and a full array of self-service 
capabilities.   

With the Customer Portal, for example, regular 
customers get secure access to their own 
account information, including the ability to print 
invoices, reservations and more.  The sites even 
support display and navigation features for iPads 
and other mobile devices.   

Bridget Doherty, one of the owners of Cal-West 
Rentals and Encore Events, said:  “I first met 
with ThoughtLab at the Alert User’s Group 
Conference (IAUA), where I saw examples of 
other rental and non-rental web sites, and spoke 
with Mike Harker, the owner of ThoughtLab. 

Working with ThoughtLab, we were able to 
design our own web site and integrate with our 
rental system.  We feel like we now have the 
right platform for the future.  

Best of all, we own it.  Among other long-term 
benefits, this will help us show up first on search 
engines and give us more flexibility for adding 
next steps, like our blog and building upon our 
current social media marketing campaigns.”    

 

 

 
Demo item on the Encore Events Rentals new web site, 
set to launch later in May. 

Rob Ross, President of Alert, said:  “Our clients 
can choose any web site provider to integrate 
with Alert EasyPro.  When they partner with 
ThoughtLab, however, they can leverage proven 
rental and e-commerce expertise.  In fact, the 
results with ThoughtLab have been so positive, 
we hired them to re-launch our own web site last 
year (www.alertms.com).  Since then, leads and 
other activity through our web site literally 
soared.”    

For Sale:  Great Web Sites! 
 
Alert’s Web Services program makes it easy to 
add an interactive Product Catalog, Shopping 
Cart, Customer Portal, and other high tech 
self-service features to your existing site.   
 
Contact Alert Sales for a demonstration of Alert 
Web Services.  Under this program, we also 
provide expert (free!) consulting and a test 
server with a live copy of Alert EasyPro to help 
your developer safely integrate Alert to your site.   
 
Or, if you would like to consider a new site, 
including SEO and other services, contact 
ThoughtLab for a free consultation.    
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Alert Accounting Options Expand:  Link P.O.’s to A/P Automatically! 
 
Quickbooks and MAS 90/200 users who want to 
streamline back-office purchasing functions will 
love our new P.O. Accounting Interfaces!   
 
Using the Alert Purchase Order System, you can 
export P.O.’s that can then be automatically 
imported into your Accounts Payable System.  
You can eliminate re-entering purchasing data, 
avoid transposition errors and reduce other 
adjustments.  The receipt-of-goods ledger entries 
and payment invoices in Accounts Payable will be 
created automatically.  Use your A/P system to 
age the payable as appropriate for your vendor 
terms, and cut the check.  You’re done!   
 

 
 
Working with one of our independent accounting 
consultants, S-3 Systems, we have been able to 
jointly develop and release this exciting, fully 
auditable, time-saving product.  It includes initial 
consulting (to go over your current processes 
and to show you how the new procedure works), 
remote installation and help getting your data 
setup right, so that you system will be in balance 
from the day you go live.   
 
A vendor file import/export function may be 
required as part of setup, which will be part of 
the assistance we provide.  You may also need to 
change some of your vendor records in the Alert 

EasyPro system to map them correctly to your 
accounting system.   
 
(Caveat:  After the P.O. interface is setup, adding 
or changing vendor records in your A/P system 
requires you to manually update the 
corresponding vendor record in Alert EasyPro.  
This step has not been automated.) 
 
MAS 90/200 P.O. Interface  
 
Implementation on a MAS system requires Visual 
Integrator, a MAS module you can purchase from 
your MAS Accounting consultant, or, if you 
prefer, through S-3 Systems.  (No other 
consulting or setup from an outside company will 
be required to establish this interface.)   
 
Regular Price:  $2,500.  Introductory Offer:  
$1,995.  (Save $505) 
 
Quickbooks  P.O. Interface                

 
(No special requirements.) 
 
Regular Price:  $1,500.  Introductory Offer:  
$995.  (Save $505) 
 
 

A/P and Cash Integration with  
Executive Dashboard 

 
Another integration for Quickbooks (also 
designed by S-3 Systems) makes it possible for 
you to import Accounts Payable and Cash 
balances into your Executive Dashboard.  So this 
way, you can see the whole picture, all within 
your Alert EasyPro system.  The price is 
$1,500.   
 
For more information, contact Alert Sales today: 
(800) 530-8050. 
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