
1st Quarter 2012 — The Rental Show Issue!

 Welcome to New Orleans! 
 
 Celebrating Our 30th (Silver Sponsor) 
Alert Management Systems is proud to be a 30-
year Exhibitor and Silver Sponsor of The Rental 

Show in New Orleans.  We encourage you to stop 
by one of our two large exhibits (#6835 in 

General Rental and #4617 in Party).  You can 
take advantage of Show Specials, or just see 

what’s new in Alert.  Look forward to seeing you!  

 

Catch the Next Wave: Revs. 12-14 
 

In case you missed the news, Rev. 12 was 
recently enhanced:  It now includes Executive 

Dashboard and Operator Dashboard FREE 
as part of the baseline.  (Alert has a ‘Price-

Protection’ policy if you already paid for either 
one as an upgrade.  See us for details.) 

 
Rev. 14 Highlights include: 

 
 Alert Sends ‘Alerts’!  Now you can setup 

ticket-level or customer level ‘Alerts’ via text 
(SMS) and/or e-mail to prompt customers 

regarding upcoming reservations, overdue 
contracts or invoices, and more.  ‘Alerts’ 

work automatically! 
 

 Bar Code Processing Enhancements—
Alert has long used bar code for multiple 

processes, including handling sales 

inventory, contract check-in, and more.  The 
latest enhancements make it a smooth and 

easy process to bar-code bulk and/or 
serialized rental items for assigning to 

tickets, creating labels, and checking in the 
correct ticket by swiping a single item.   

   
 New Credit Card Processing—  Alert is 

the first major rental system to offer cloud-
based credit card processing via PAYware 

Connect, Verifone’s most advanced credit 
card system.  It is low-cost, low maintenance 

(no software to keep up on your Alert 
system), and you can use virtually any 

processor.  PCI compliant—totally secure.  
 

 .PDF Everywhere— This feature represents 
a major re-write of the Alert contract, faxing 

and e-mailing systems to default to a 
consistent .pdf contract format everywhere 

in Alert.  E-mailed contracts will arrive in 
color, with a full palette of fonts and styles.   

 

 Sales System Improvements—  Sales 
items can now have attachments, and ‘Kits’ 

can show no-charge sales items as part of 
the associated rental kit on the ticket. 

 

2012 IAUA Profit Conference Schedule!  
 

Alert has announced its 27th Annual International 
Alert User’s Association (IAUA) Profitability 

Conference in Colorado Springs, November 8th-
10th, 2012.  IAUA is the industry’s most profitable 

independent rental software user group. 
 

Now is the time to plan to attend the one 
industry conference that practically pays you to 

be there.  Mark your calendar!   

 
(New IAUA interview videos are on the web:   

www.alertms.com .  Users tell their own stories.) 
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The Leader in Party/Event Rental Software!    
 

 

 
2012  Party/Event Rental Update 

 

 

 
At our ARA exhibit this year, you’ll see dozens of 

exciting new party-specific features introduced in 
our latest revisions, including some great new 

optional systems as part of Revision 14:  
 

� Multi-Delivery System—   
 

The ultimate solution for scheduling and 
tracking any number of deliveries for large 

event rental contracts.  Integrated with 
Alert’s Delivery/Pickup Board (calendar of 

pickups, deliveries, and will-calls), you can 
see a true representation of each day’s 

activities, including multiple truck runs to an 

event scheduled over multiple days.  You 
can deliver in shifts by rental class—such as 

tents first, then tables and chairs, then 
linens, or on any custom schedule using 

check-boxes by each item.  Integrates with 
Dispatch Manager for smooth truck loading 

and routing.  Includes extra features that are 
useful even for single delivery events.  

 
� Dispatch to GPS System—   

 
You can load pre-planned routes to 

interactive truck-mounted GPS equipment 
and route trucks more efficiently.  Adding 

stops and communicating with drivers is 
easy from a central dispatch console.  The 

Alert system is written to be ‘agnostic’ 

regarding your choice between two major 
GPS suppliers (Garmin/Sagequest and Tom 

Tom), so you can select the best one for 
your company needs.  (Beta)   

 
 

Alert is the #1 Choice of              
The Special Event Top 30!                    

 

 

 
Mobile Inventory Manager is optimized for iPads. 

 
� Mobile Inventory Manager—   

 
Using our new mobile App optimized for 

iPads and smartphones, you can take a 
‘paper-less’ physical inventory of bulk items 

in the store or warehouse.  The system 
automates the whole process, including 

assigning rental groups and/or classes to 
staff, managing electronic count sheets, and 

automatically writing off shortages with a 
secure management process.  Since the 

system is ‘real-time’, it knows what items are 
out on rent or pulled for delivery, eliminating 

time-consuming cross-checks and errors. 

 

What’s Next? 
Among other major new features for Q2 2012 
and beyond, we are working on our new 
Dispatch Dashboard System.  It combines 
expanded (multi-route) ‘drag and drop’ features 
for truck loading and routing with our new mobile 
and GPS features in a comprehensive visual 
Dashboard interface.    
 
And Much More… See one of our professional 

system consultants now for more information.
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