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Nominate your 
software ideas via
E-mail.  You must
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to vote.

 
 
 

TOP FEATURE
 

Deadline for Nominating Software Ideas
Extended to Oct 22!

 
Do you have a fabulous idea for the next revision of the Alert
EasyPro software?  Or, even just that one little fix that will
make your (rental) life easier?  Now's the time to nominate it
for the IAUA balloting process.  Send to:  voting@alertms.com.
Be sure to include your name and store name, so we can
contact you with follow up questions, if needed.  Many
features have already been accepted for this year's ballot. 
Getting your idea on the official ballot increases your chance
of success.
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Alert Management Systems
New Headquarters location:
 
Suite 206
19 S. Tejon St.
Colorado Springs, CO 80903
 
 
 
 
 
 
 
 
 
 
 

Although there is still time for a few last minute items to be
added during the conference, attendees are limited to one ad
hoc item each, making it easier for all attendees (and Alert
staff) to consider and prioritize potential features.     
 

Conference Registration Is Still Open!
 
It's not too late for you to register for this year's IAUA
Profitability Conference, November 8-10, at the Antler's Hilton
in Colorado Springs.  For more information, go to
www.alertms.com.
 
In addition to 22 classes and other activities focused on your
profitability, The IAUA Conference also features a confidential
‘Town Hall Meeting’, during which attendees vote for a
volunteer Advisory Board and share constructive ideas for
improvements to Alert software and services.  IAUA is your
chance to make a difference for your business and ours.  

WHAT'S NEW
 

Alert Moves its HQ to 'Great' Location
 
Voted one of the 20 'Greatest Structures' in the region, the
historic Hibbard’s Building (Alert’s new home) has been fully
renovated into five stories of modern loft-style offices. 
                                                                                            
In the heart of downtown, nearby neighbors include the new
U.S. Olympic Committee Headquarters and numerous upscale
restaurants and shops.  What's more, it is nearly across the
street from the Antlers Hilton Hotel, long-time host of Alert's
annual user conference.  (All are invited to walk over for the
'Balloon Glow' Open House, Nov. 7th, 6-8pm.  For the full IAUA
Agenda, click here.) 
  
Alert's second floor suite was designed for efficiency by an
architectural firm for its own use.  Offering ample space for
the Alert Client Care and Software Development teams, as well
as its new Training Lab, Alert expects the Hibbard's Building to
easily support current high tech needs as well as provide room
for expansion in coming years.
 

   



Dispatcher
Dashboard and
other New Features
Debut at IAUA!
 
 
 
 
 
 
 
 
 
 
 
 
 

Schedule your 
demonstration now
with an Alert
Consultant at IAUA
 
 
 
 

Jeff Knoepke, VP Client Care,
at the new Alert Test Center.

Dispatcher Dashboard Debuts at IAUA!
 
Begun as a PowerPoint approved by users at last year's IAUA,
we think you will agree that it is Alert's most agile and
intuitive Dashboard yet.  Although the full release is not until
Revision 15 (Q1 '13), you can take 'er out for a test drive now! 
 
The new Dispatcher Dashboard provides a 'virtual white board'
for dragging and dropping delivery tickets, drivers and staff to
your fleet of trucks.  Routes can be planned in advance
and modified quickly, including swapping stops, tickets, and
staff between trucks at the last minute.  It also features an
optional 'paperless' alternative to reports, delivery tickets,
mapping, signature capture and more.  All the output is
optimized for e-mail delivery on the latest smart phones and
mobile devices.  (You won't believe how easy it is.)    
 
A companion option, Dispatch to GPS, allows your dispatcher to
communicate with drivers and upload routes to on-board GPS
navigation equipment.
 
Alert System Consultants will be available during scheduled
hours in the Resource Room, the on-site training and demo lab
at IAUA.  Better yet, you can setup an appointment now for a
personalized presentation via info@alertms.com.
 
A number of other Revision 15 options and features will
be available for live demonstration. You may also be
eligible for a beta test on your store system prior to V15. 
Further details will be provided at the IAUA.           
 
 

Alert Establishes New Software Test Center
 
Working with experts from Springs Hosting, a large data center
located in Colorado Springs, Alert has established a test center
just for Alert EasyPro software.  Two large-scale servers have
been deployed for the first round of performance tests, which
are being run during the month of October.  Tests will be
conducted on both Linux and Windows server software. 
 
As needed in the future, Alert will be able to test the
performance of new revisions and new features under high
demand conditions, including use of different hard drive
configurations and other factors that affect performance. 




